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480 South Green Road 
          South Euclid, OH 44121 

Phone: 216-291-0605   Fax: 216-383-2929
dogtropolisdaycare@gmail.com 

Hours of Operation: 
M-F  7am – 7pm*
SAT 7am – 6pm*

SUN. 7-9am and 4-6pm (Boarding drop off/pick up only ) 

*Closed Daily 11:30am – 2pm for Doggy Nap Time

Hello! 

Thank you for considering Dogtropolis Doggy Daycare, to provide exercise, companionship 
and love for your best friend! 

Please take time to complete our client forms and call us at (216) 291-0605 to schedule your 
first day appointment with your dog. The forms must be completed in their entirety before 
your appointment, including having your dog’s vaccination records + fecal test/HW test 
results faxed to us at 216-383-2929. 

At your appointment, your dog will be introduced into our daycare with a limited number of 
dogs within the first hour after we open in the morning. We are looking to see how comfortable 
your dog is with multiple dogs in our setting.  

Please note that your dog must do well on their trial daycare day with us in order to return for 
future visits. This is at the daycare owner’s discretion, based on your dog interacting well with 
others in the daycare group. 

We want your dog to have a pleasant experience here, and safety is of our utmost concern 
for your dog as well as other dogs in the group. 

Thank you again for considering Dogtropolis. I look forward to meeting you and your dog! 

Connie M. Karlowicz aka Top Dog 
Owner, Dogtropolis 
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Requirements 
• At least 12 weeks old ( with 2 rounds of puppy shots )
• Spayed/Neutered (6 months and older)
• Current on all vaccinations:

- DA2PP (distemper/parvo combo)
- Rabies
- Bordetella (6 month vaccine strongly recommended)
- Canine Influenza Virus (CIV)
- Leptospirosis

• Physical exam required annually
• Negative fecal test & Negative heartworm test required annually
• On Flea/Tick prevention and Heartworm prevention year round
• Successful completion of a trial day in our dog daycare group

Daycare and Boarding Services 
Full Day of Daycare ( over 6 hours ) = $40 
Half Day of Daycare ( 6 hours or less, morning drop off only ) = $32 

Late pick up fee = $2 per minute after we close. 
If it is later than 15 minutes after close, your dog will board overnight. 

Daycare Packages: 
• 10 Full Days Package $400 ( Buy 10 Days, get 1 FREE! )
• 10 Half Days Package $320 ( Buy 10 Days, get 1 FREE! )
• 20 Full Days Package $800 ( Buy 20 Days, get 3 FREE! )
• 20 Half Days Package $640 ( Buy 20 Days, get 3 FREE! )

Boarding Fee = $20 per night. Total Cost = $60 per day ( $40 Full Day of Daycare + $20 
Overnight Boarding Fee ) Reservations are required for overnight boarding. In order to 
serve you better and to secure your boarding reservation, we have a 25% nonrefundable 
deposit we will request at the time of booking. This will ensure availability for all of our dogs 
boarding overnight. (Effective January 1, 2022.)

We provide overnight boarding 7 days a week, including holidays. There are no drop off or 
pick up times on holidays. Your dog must be pre-screened for daycare and fulfill all criteria 
prior to boarding overnight. Your dog will be in daycare during the day while at Dogtropolis 
and will be in a spacious kennel during our naptime and overnight hours. 

Please bring food for your dog if boarding. We encourage you to bring a bed/blanket from 
home, so your dog has an article with scent from home on it. Toys are also OK for your dog’s 
kennel; we will not place rawhides or rope toys in his/her kennel for his/her safety. 
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Contact Information 
Owner Name: ________________________________________________________________ 
Address:   ____________________________ City/State/Zip: ___________________________ 
Cell Phone #:___________________________Work Phone #: _________________________ 
Email: ______________________________________________________________________ 
Emergency Contact Name and Phone #: __________________________________________ 
Names of Individuals authorized to pick up dog(s):____________________________________ 

Dog Information 
Name:______________________ Breed:_______________________ DOB:______________ 
Spayed/Neutered?         Yes         No      Gender:           Female           Male 
How long have you owned this dog/from where? ____________________________________ 
___________________________________________________________________________ 
Special Instructions:___________________________________________________________ 
___________________________________________________________________________ 
Is your dog allowed to have treats?         Yes            No 
Client Signature:______________________________________ Date:___________________ 

Medical Information 
Vet Clinic Name:______________________________________________________________ 
Vet Clinic Phone:_______________________ Vet Clinic Fax: ________________________ 
Known Allergies: _____________________________________________________________ 
Medications: _________________________________________________________________ 
___________________________________________________________________________ 
Does your dog have any restrictions on activities or movements? If yes, please describe: 
___________________________________________________________________________ 
___________________________________________________________________________ 
Is your dog currently on flea/tick and heartworm prevention?            Yes No

In the event of an emergency, Dogtropolis has my permission to transport my dog (print your 
dog’s name) _____________________________ to the above named veterinarian. If the 
event/emergency is life-threatening, or the above veterinarian is unavailable, your dog will be 
taken to Great Lakes Emergency Veterinary Clinic or Metropolitan Veterinary Hospital. All 
payment arrangements will be made between the dog owner and the treating veterinarian. 
The above medical information is true to the best of my knowledge. 

Owner’s signature:___________________________________  Date:____________________ 
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Behavior Information 
Has your dog ever had off-leash playtime with other dogs?          Yes               No 
   Where? (check all that apply)            Dog Daycare?            Dog park?           Neighbor Dogs?    
Has your dog ever growled at a person or another dog? If so, what were the circumstances?
___________________________________________________________________________ 
___________________________________________________________________________ 
Has your dog ever bitten a person or another dog? If so, what were the circumstances?
___________________________________________________________________________ 
___________________________________________________________________________ 
Are there any situations that stress your dog or that they are fearful of?___________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 
Is there anywhere your dog does not like being touched/handled?_______________________ 
___________________________________________________________________________ 
Has your dog ever shown aggression to having valued objects taken away (food, toys, etc.)    
or possessiveness of objects/people? If so, please explain:____________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 
Please tell us anything else you would like us to know about your dog:___________________  
___________________________________________________________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 

Do we have your permission to use photographs of your dog for Dogtropolis social media 
accounts, Dogtropolis website, and Dogtropolis marketing materials?           Yes          No 

Signature:__________________________________________  Date:____________________ 

How did you hear about us? 
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________ 
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Hold Harmless Agreement 
Dogtropolis Doggy Daycare is equivalent to the owners, employee(s), representative(s), or any other 
person(s) affiliated with Dogtropolis and shall herein be referred to as Dogtropolis.  

By signing this form, you or your representative(s) (print your name)__________________________ 
shall hereinafter be referred to as “Owner,” and agree not to hold Dogtropolis liable for any injuries to 
your dog (print your dog’s name)  __________________ while in the care of Dogtropolis. You also 
affirm that your dog has not harmed any person or dog and is in good health with no communicable 
diseases.  

Your signature also affirms the following: 
1. Your dog is not a “dangerous dog” or “vicious animal.”
2. If at any time Dogtropolis deems your dog unfit for our daycare, we hold the right to terminate

your dog’s acceptance in our daycare.
3. You understand that you may be held liable and fully financially responsible for any harm or

damage that is caused by your dog.
4. Dogtropolis is not financially responsible for any harm or damage to your dog from any problem

arising from your dog’s attendance at Dogtropolis.
5. Your dog will be dealt with in a manner compatible with Dogtropolis guidelines and/or at the

discretion of the Dogtropolis staff.
6. Copies of Medical Records will be kept current and forwarded to Dogtropolis within 30 days of

your dog’s most recent veterinarian visit.
7. Dogtropolis may refuse admission or readmission of any dog solely at their discretion.
8. I understand that my dog, as well as all other dogs attending Dogtropolis, may be unpredictable.

I hereby assume all risks involved in myself and my dog’s attendance at Dogtropolis. I further
release and agree to defend, indemnify and otherwise hold harmless Dogtropolis, its director,
officers, employees, and their agents, associations, or partnerships from any and all claims
arising out of my dog’s conduct or any damages or injuries caused or sustained by my dog or
myself.

9. This Agreement is in effect and shall apply indefinitely and during the course of each and every
visit my dog makes to Dogtropolis Doggy Daycare.

10. I understand that this agreement may be changed at any time, and I may be asked to sign a
revised agreement. I also understand that while I am not under any obligation to sign such an
agreement, my dog may be subsequently denied admission to Dogtropolis Doggy Daycare.

We watch the dogs carefully, and do not take aggressive dogs; however, daycare can be 
hazardous due to all of the dogs playing together. Dogs can get rambunctious at times and we 
cannot be held responsible for injuries that may occur. Medical fees incurred from a Vet Clinic for 
the care of your dog while s/he is at Dogtropolis (for an injury or illness) will be your sole 
responsibility as the dog’s owner.  

By signing this form, you acknowledge that you understand and accept the terms and conditions 
set forth by this agreement.  

Dog Owner Signature:_____________________________________ Date: _______________ 

Owner Name:______________________________________ 
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